Frontier Communications of Indiana LLC Product Guide
Section 8

Second Revised Sheet 1

Cancels First Revised Sheet 1

ACCESS SERVICE

1. STATEMENT

Request for Access Service will be furnished insofar as the ability and facilities of this telephone
company permit, in accordance with the following concurrences.

2. CONCURRENCE

FRONTIER COMMUNICATIONS OF INDIANA LLC

hereby assents to, adopts and concurs in the rates, rules and regulations governing Access

Service as they are set forth in the Frontier Telephone Companies Tariff FCC No. 10, on file ©
with the Indiana Utility Regulatory Commission, and makes itself a party thereto and obligates

itself to observe the provisions therein with the following exceptions:

Presubscription Cost Recovery Charges and application of the presubscription change
charges, as stated on this sheet in item 3 (Presubscription) below.

Single Line Business and Residence End User Access Service Rates and Charges.
Regulations, rates and charges for End User Access Service are provided for in Section 8 of
the Product Guide.

Rates and charges, and additional regulations, if applicable, for service or arrangements
developed on an individual case basis are provided for in Section 8 of the Product Guide.

Indiana Universal Service Surcharge, as provided for in Section 2 of the Product Guide.

The Telephone Company concurs in Frontier Telephone Companies Tariff FCC No. 10 for ©
language and rates. Exceptions are set forth in Paragraph 5. following.

3. PRESUBSCRIPTION

A. Presubscription Change Charge

The presubscription charge specified in the I.U.R.C. No. 5 tariff, Section 17.4.4(1)
includes the following presubscription changes:

1. InterLATA only;

2. IntraLATA only;

3. Both InterLATA and IntraLATA when simultaneous changes are made.

Effective: July 1, 2014 Officer: Jack D. Phillips
Title: State Regulatory Affairs Director
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4. End User Access Service

The Telephone Company will provide End User Access Service (End User Access) to
end users who obtain local exchange service from the Telephone Company under its
Product Guide.

4.1 General Description

End User Access Provides for the use of an End User Common Line (EUCL).

4.2 Limitations

(A)
(B)
(©)
(D)

A telephone number is not provided with End User Access.
Detail billing is not provided with End User Access.
Directory listings are not included with End User Access.

Intercept arrangements are not included with End User Access.

4.3 Undertaking of the Telephone Company

The Telephone Company will provided use of an End User Access at rates and
charges as set forth in 4.4 following, as follows:

(A)  Use of an EUCL by an end user, in connection with intrastate Access Services, is provided
under this Product Guide. Such use will be provided when the end user obtains local
exchange service.

(B)  The Telephone Company will be responsible for contacts and arrangements with customers
for the billing of End User Access Charges.

Effective: July 1, 2009 Officer: Jack D. Phillips

Title: State Regulatory Affairs Director
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4. End User Access Service (Cont’d)

4.4 Rate Charges (Cont’d)

The rates for End User Common Line Access are now found in the Telephone Company’s Product

Guide, Section 5.

5. Switched Access

Local Switching Service Category:

LS1 Premium Local Switching per Minute — Non 800
LS2 Premium Local Switching per Minute — Non 800

Non Premium Local Switching per Minute — Non 800

Originating

Terminating

$0.04490200
$0.04490200
$0.02020600

Network Blocking - per Blocked Call (FGB, FGC, FGD & SAC)

Information Services Category:
Information Surcharge--Premium — Non 800
Information Surcharge--Non Premium — Non 800

Tandem Switched Transport Service Category:
Tandem Switched Termination per MOU — Non 800
Tandem Switched Facility - per MOU per mile — Non 800
Tandem Switching per MOU — Non 800

* See Frontier Telephone Companies Tariff FCC No. 10 for rate.

$0.04940000
$0.02220000

$0.00209000
$0.00040200
$0.00527200

*

>(.

Effective: July 1, 2021

(©)
(©)

(©)
(©)

(D)

©)
©)

Officer: Robert E. Stewart
Title: State Director, Government and External Affairs





